) = GeM 70—

Gover Azadi kg
’ e Markelpiace Amrit Mahotsav

fas c&aasr / Bid Document

f9s g=ar/Bid Number: GEM/2025/B/6749318
fedis /Dated: 03-10-2025

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-10-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-10-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

IS H AFA/Organisation Name

Wadia Institute Of Himalayan Geology

PRIt 1 ATAA/Office Name

Dehradun

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner; Canon ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Offline 500-550 VA); APC , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 500-550 VA); Elnova , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Offline
500-550 VA); Genesis , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Offline 500-550
VA); Microtek , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Offline 500-550 VA); Numeric
, Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Offline 500-550 VA); Enter , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); Microtek , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS( Offline 1 KVA);
APC , Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS( Offline 1 KVA); Emerson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); Powerware , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS( Offline 1
KVA); BPE , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS( Offline 1 KVA); Luminius , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 1100 VA); APC , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Offline 1500 VA);
BPE , Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Online 3 KVA); Microtek , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Online 3 KVA); BPE , Annual Maintenance Service -
Desktops, Laptops and Perlpherals UPS (Online 3 KVA);
BPS , Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Online 2 KVA); APC , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Offline
600-650 VA); Microtek , Annual Maintenance Service -
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fis ﬁl Di?hﬁlc‘)aom%é? fiQPs and Peripherals - UPS (Offline 600-650

, Annual Maintenance Service - Desktops,

a&g Aot /Item Category

Laptops and Peripherals - UPS (Offline 600-650 VA);
Zebronix , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Offline 600-650 VA); Delta , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); Odyssey , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Offline
600-650 VA); safetech , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Offline 600-650
VA); APC, Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Offline 600-650 VA); Uniline , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); Elnova , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Offline
600-650 VA); Supercom , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Offline 600-650
VA); Leon , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Laptop; Dell , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Laptop; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; Acer, Annual Maintenance Service - Desktops,
Laptops and Peripherals - Laptop; Lenovo , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; Panasonic , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Laptop; Alienware , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; Fujistu , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; HCL , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; IBM , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Dell , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Lenovo , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; KBS , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Accexcel , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer, Annual Maintenance Service - Desktops,
Laptops and Peripherals - Work station; Dell , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Work station; Tyrone , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Work station; Lenovo ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Work station; Fujitsu , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work station;
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range; Panasonic , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Lower range; Canon , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Samsung ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
Brother , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer; Fargo DTC4500 card printer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer; Plastic Card Printer , Annual
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ﬁl M?i C %ervice - Desktops, Laptops and Peripherals -
s Lﬂ%yﬁ)ﬁa rsmter ( Colour, Laser, Separate Drum &

Tonner, Lower range); hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Colour, Laser,
Separate Drum and Toner); Lexmark Printer CS5720 , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Colour, Laser, Separate Drum and Toner); Xerox
phaser 6360dn Printer720 , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer (
Colour, Laser, Separate Drum & Tonner, Lower range);
Samsung , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Server; IBM , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Server; Dell , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Server; Sun Ultra , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Switches; D Link , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Switches; Cisco , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Switches; Zyxel , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Switches; Digisol , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Switches; SR224 , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Switches; Easy Smart Switch , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Switches; iBall , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Switches; TP Link , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Switches; Dax Mega Stack ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Colour, Laser, Separate Drum and
Toner); Lexmak , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Colour, Laser, Separate
Drum and Toner); Xerox , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Colour, Laser,
Separate Drum and Toner); Canon, Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Colour, Laser, Separate Drum and Toner); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Colour, Laser, Separate Drum &

Topnnarlowarranaal): Brn{-hnr
O e =W erTarge)s FoeRet

31y 3@ /Contract Period 1 Year(s)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)

3=0/8aa Aar & e 3nf@a fAea g &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THATHTHAS & forw 3rgera & anf 3R ei30R @ ge vara
#r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a1 ¢ /Startup Exemption for Years of No
Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |10
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 5
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 1000000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Yes
Breakup Required

AT @s/Arbitration Clause No
Yol @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

50000

$didsh faavor /ePBG Detail
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wsarse! da/Advisory Bank State Bank of India

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT eIt & fow 9z & @Y du Falid qrards uegd X &1 Towas
HSIR & AT hadt aEgHT & fow o 21 Fart & forT Far yeTar SUAST ¥ T & UrT & | AW RAT I 37 Afd B g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TuTea STAd T, e Tg I gl &, aneneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

The Director, Wadia Institute of Himalayan Geology, 33 GMS Road, Dehradun

DEHRADUN, Department of Science and Technology (DST), Wadia Institute of Himalayan Geology, Ministry of
Science and Technology

(The Director, Wadia Institute Of Himalayan Geology)

UIN Number NCTGC2415P

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvgs @lic aIa/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
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Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locationsi1759476300.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp ( 9)

daehidht RPN /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Scanner
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

3faRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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%.9./S.N / ﬂﬂi:ﬁ IR AR
T 3R /Consignee gci/Address /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
engineers : 12
1 G.|r|sh Chandra 248001,33 GMS ROAD 9 o Number of .
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon ( 1

)

doeiid ARPAT /Technical Specifications

fRo1/ Specification e/ Values
#R / Core
Type of Asset Scanner
Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬁﬂﬂ HARD SHreTpel
e IRAHY /Consignee qdr/Address each Asset /Additional
o. ;
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); APC (13)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 13 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); Elnova (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

Elnova

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); Genesis (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

Genesis

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); Microtek ( 5)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 5 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); Numeric (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

Numeric

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); Enter (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

Enter

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Microtek ( 16 )

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

14/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 16 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); APC (12)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

15/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 12 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Emerson ( 3)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Emerson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

16/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 3 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Powerware ( 2 )

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Powerware

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

17/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 2 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); BPE (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

18/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Microtek (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

19/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Luminius (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Luminius

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

20/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 1100

VA); APC(3)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 1100 VA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

21/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 3 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 1500

VA); BPE(1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 1500 VA)

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

22/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3

KVA); Microtek (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Online 3 KVA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

23/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3

KVA); BPE(5)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Online 3 KVA)

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

24 /91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 5 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3

KVA); BPS (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Online 3 KVA)

Make/Brand of Assets

BPS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

25/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); APC (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Online 2 KVA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

26/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Microtek ( 20 )

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

27/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 20 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Numeric ( 10)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Numeric

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

28/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 10 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Zebronix (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Zebronix

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

29/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Delta (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Delta

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

30/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Odyssey (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Odyssey

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

31/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Safetech (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

safetech

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

32/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); APC ( 28)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

33/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 28 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Uniline (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Uniline

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

34 /91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Elnova (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Elnova

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

35/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Supercom (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Supercom

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

36/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Leon (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Leon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

37/91



ATt 6 A

Singh

%.4./S.N / / Number of AR Heerpel
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 48 )

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Exclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | R s
e miﬂ'a' /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement

38/91



ATt 6 A

Singh

%.4./S.N / / Number of AR Heerpel
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 48 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 18 )

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai /s | /R Fumber of | IRRw v
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement

39/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 18 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer (9)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai /s | /R Fumber of | IRRw v
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement

40/91




Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 9 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Lenovo ( 6

)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Laptop
Make/Brand of Assets Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

41/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 6 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Panasonic

(1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Laptop
Make/Brand of Assets Panasonic

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

42/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Alienware

(1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Laptop
Make/Brand of Assets Alienware

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

43/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Fujistu ( 1

)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Laptop
Make/Brand of Assets Fujistu

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

44 /91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (

5)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

HCL

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

45/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 5 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; IBM (

1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

IBM

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

46/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

102)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

47/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 102 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Lenovo ( 28 )

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

48 /91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 28 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

46 )

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

49/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 46 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; KBS (

21)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

KBS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

50/91



Singh

F3./S.N / ﬂﬂlﬂ:ﬁ HAR® el
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 21 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Accexcel (9)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Accexcel

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

51/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 9 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

7)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

52/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 7 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Dell

(12)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

53/91



Singh

F3./S.N / ﬂﬂlﬂ:ﬁ HAR® el
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 12 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;

Tyrone ( 2)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

Tyrone

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

54/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 2 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;
Lenovo (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

55/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;

Fujitsu ( 4)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

Fujitsu

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

56 /91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 4 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Hp (

14)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Work station

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

57/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 14 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Panasonic ( 1)

daehidht ARAPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Panasonic

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

58/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 2 )

daehidht ARAPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

59/91



R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

Girish Chandra

. 248001,33 GMS ROAD 2
Singh

e Number of month
for resident
engineers : 12

e Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Samsung ( 4 )

daehidht ARAPAT /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets Samsung
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
. ! Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#$.49./S.N / ?ﬂﬂﬁ;ﬁrfﬁfr FHeIRR STy
3N R /Consignee uar/Address ea‘éh A‘:S:t /Additional
°l -
Reporting/Officer for AMC Requirement

60/91



R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

Girish Chandra

: 248001,33 GMS ROAD 4
Singh

e Number of month
for resident
engineers : 12

e Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Hp ( 78 )

daehidht ARAPAT /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement

61/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 78 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Brother ( 11 )

daehidht ARAPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

62/91



ATt 6 A

Singh

%.4./S.N / / Number of AR Heerpel
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 11 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer; Fargo

DTC4500 Card Printer (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Printer

Make/Brand of Assets

Fargo DTC4500 card
printer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
mi /s || /R Fumberof | SRR s
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement

63/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer; Plastic

Card Printer (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Printer

Make/Brand of Assets

Plastic Card Printer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

64 /91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Hp ( 10 )

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Type of Asset

Multifunction Printer ( Colour , Laser , Separate
Drum & Tonner, Lower range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

65/91



TR/ Raféar HErYl Hr AR vl

Singh

PHISN || o /Consignee ar/Address [ Number of /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 10 e Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,
Laser, Separate Drum And Toner); Lexmark Printer CS720 (1)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

Lexmark Printer CS720

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement

66 /91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,
Laser, Separate Drum And Toner); Xerox Phaser 6360dn Printer720( 1)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

Xerox phaser 6360dn Printer720

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement

67 /91




%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Samsung ( 4 )

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Type of Asset

Multifunction Printer ( Colour , Laser , Separate
Drum & Tonner, Lower range)

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

68 /91



R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

Girish Chandra

: 248001,33 GMS ROAD 4
Singh

e Number of month
for resident
engineers : 12

e Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Hp ( 35)

daehidht ARAPAT /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement

69/91



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 35 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 1)

daehidht ARAPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

70/91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; IBM ( 2)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Server

Make/Brand of Assets

IBM

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai /s | /R Fumber of | IRRw v
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement

71/91




Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 2 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; Dell (1)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Server

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai /s | /R Fumber of | IRRw v
e miﬁra' /COnsignee CIT-lT/Address each Asset /Additlonal
o. .
Reporting/Officer for AMC Requirement

72/91




Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; Sun Ultra (

1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Server
Make/Brand of Assets Sun Ultra

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

73/91



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; D Link (

25)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Switches
Make/Brand of Assets D Link

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

74791



%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 25 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Cisco ( 3

)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Switches

Make/Brand of Assets

Cisco

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

75791



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 3 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Zyxel ( 4

)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Switches

Make/Brand of Assets

Zyxel

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

76 /91



Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 4 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Digisol (

1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Switches
Make/Brand of Assets Digisol

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

77791



ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; SR224 (

2)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Switches
Make/Brand of Assets SR224

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 2 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Easy

Smart Switch (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Switches

Make/Brand of Assets

Easy Smart Switch

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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Singh

massN || TR T amberof || ¥R savam
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; IBall ( 1

)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Switches

Make/Brand of Assets

iBall

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; TP Link (

1)

daehidht ARAPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Switches
Make/Brand of Assets TP Link

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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ATt 6 A

Singh

#.49./S.N / / Number of AR JHrererenal
ST || ey /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 * Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Dax

Mega Stack (1)

daehidht ARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Asset

Switches

Make/Brand of Assets

Dax Mega Stack

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

Girish Chandra

: 248001,33 GMS ROAD 1
Singh

e Number of month
for resident
engineers : 12

e Number of

12
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Samsung ( 14 )

daehidht ARAPAT /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets Samsung
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
. ! Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#$.49./S.N / ?ﬂﬂﬁ;ﬁrfﬁfr FHeIRR STy
3N R /Consignee uar/Address ea‘éh A‘:S:t /Additional
°l -
Reporting/Officer for AMC Requirement
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TR/ Raféar HErYl Hr AR vl

Singh

PHISN || o /Consignee ar/Address [ Number of /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 14 e Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Separate Drum And Toner); Lexmak (1)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

Lexmak

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement
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TR/ Raféar HErYl Hr AR vl

Singh

PHSN | vt /Consignee uat/Address /e’;zhmz‘:;e"tf /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 e Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Separate Drum And Toner); Xerox ( 1)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

Xerox

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement

85/91



TR/ Raféar HErYl Hr AR vl

Singh

PHSN | vt /Consignee uat/Address /e’;zhmz‘:;e"tf /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 e Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Separate Drum And Toner); Canon (1)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement
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TR/ Raféar HErYl Hr AR vl

Singh

PHSN | vt /Consignee uat/Address /e’;zhmz‘:;e"tf /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 1 e Number of

Resident engineers

12

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Separate Drum And Toner); Hp ( 18)

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Asset

Printer (Colour, Laser, Separate
Drum and Toner)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
o. -
Reporting/Officer for AMC Requirement
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%.4./S.N R ?ﬂm;ﬁ ;m_alfT AR ez
ST || ey /Consignee Uci/Address eaghmA(se;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 18 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Brother ( 8 )

daehidht ARAPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Type of Asset

Multifunction Printer ( Colour , Laser , Separate
Drum & Tonner, Lower range)

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3fafe maeaear
%$.49./S.N i / Number of .
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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%.4./S.N / ?ﬂﬁiﬂﬂ HARD SHrehell
ST || i /Consignee Uci/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 12
1 Girish Chandra 248001,33 GMS ROAD 8 * Numberof
Singh Resident engineers
12
e Number of
technicians : 0

¥ar gro S o R & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

All the Technical Literature/Brochure for the offered make and model
should invariable be uploaded along with the Bid Document. The Comp
liance Sheet enclosed under “Buyer add ATC Clause” must be acc
ompanied with the Bid Document. Incomplete bids in any mann
er subject to reject directly.

The hard copy of EMD must be reached to the Institute on or before of
the Bid Submission End Date.

The Director, Wadia Institute of Himalayan Geology, 33, GMS Road, h
as the right to cancel this bid without informing at any stage.

In the event of any disagreement, dispute, difference between the Ins
titute and the Bidder/Vendor, the Hon'ble High Court of Nainital, Uttara
khand shall be the sole adjudicator of the dispute.

Bidders are also requested to kindly go through “Buyer added Bid S
pecific ATC” i.e. Text and uploaded based ATC Clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6749318/CLM0010/Annexure_d6eb8069-86e8-4762-88b41759476530266_buyer@wihg.gem.doc

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=a &¥# 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251003
https://bidplus.gem.gov.in/bidding/bid/bidsla/71002346311521

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-550 VA); Enter ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); Microtek ( 16 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); APC ( 12 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); Emerson ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); Powerware ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); BPE ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); Microtek ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); Luminius ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 1100 VA); APC ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 1500 VA); BPE ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3 KVA); Microtek ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3 KVA); BPE ( 5 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3 KVA); BPS ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2 KVA); APC ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Microtek ( 20 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Numeric ( 10 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Zebronix ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Delta ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Odyssey ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Safetech ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); APC ( 28 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Uniline ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Elnova ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Supercom ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); Leon ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 48 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 18 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer ( 9 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Lenovo ( 6 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Panasonic ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Alienware ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Fujistu ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL ( 5 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; IBM ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell ( 102 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Lenovo ( 28 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 46 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; KBS ( 21 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Accexcel ( 9 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer ( 7 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Dell ( 12 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Tyrone ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Lenovo ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Fujitsu ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Hp ( 14 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Panasonic ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); Samsung ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); Hp ( 78 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Brother ( 11 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer; Fargo DTC4500 Card Printer ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer; Plastic Card Printer ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Hp ( 10 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Lexmark Printer CS720 ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Xerox Phaser 6360dn Printer720 ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Samsung ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); Hp ( 35 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; IBM ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; Dell ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Server; Sun Ultra ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; D Link ( 25 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Cisco ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Zyxel ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Digisol ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; SR224 ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Easy Smart Switch ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; IBall ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; TP Link ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Switches; Dax Mega Stack ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); Samsung ( 14 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Lexmak ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Xerox ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Canon ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Separate Drum And Toner); Hp ( 18 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Colour , Laser , Separate Drum & Tonner, Lower Range); Brother ( 8 )
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